REDBIKEQ) RedBike

Pemographics

White or Caucasian

Total Number of Respondents

2,986

25-34 years old

@® Man
® Woman Black or African American
35-49 years old
Mal
® Male Asian or Pacific Islander
® Female
I have never been a member, but @ Non-Binary Hispanic or Latino 50-64 years old
have used Red Bike before @ Other
Multiracial or Biracial
® /':refef Not to 18-24 years old
nswer
I am an Annual Red Bike v Prefer not to answer
Member Native American or 65+ years old
Alaskan Native
I'am not cu:ently a memfber, Under 18
but I have been before White or Caucasian,
Hispanic or Latino 0% 10% 20% 30%
| have used a Red Bike Day Pass
0% 20% 40% 60% 80%
| — |
I am a Monthly Red Bike All

Member Bachelor's degree

Graduate or
professional degree @®lam gmployed
(ful-time or part-

time)

I am a Red Bike GO Member
High school diploma/
GED

® | am astudent
(ful-time or part-

I have not yet tried Red Bike Some college, no time)
degree @ | am retired
® lamnot
Associate's degree currently
I have not tried Red Bike yet working

Less than high school Less than $25,000

0% 10% 20% 30%
5% 15% 25% 0% 10% 20% 30% 40%
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Red Bike Impact

Total Number of Respondents

2,986

ow likely to recommend RB to a friend”

8.8

I Record Count
2K

1.5K
1K

500

1 2 3 4 5 6 7 8 9 10

What motivates you to use Red Bike?

I save Money
Il Get around
I Fun

Health

1.5K 2K

Have you experienced any of these effects?

I Reduced tobacco
I Weight Loss
I mproved Fitness
I Increased Energy
Reduced Stress
[ Better mood
I Biking injury

Health
Effects

1.5K
1.75K

0

500
750

1K

250 1.25K

| get more
exercise now

100% -
75%
50%
25%
0y, N

More Exercise

| bike commute

I Additional Transportation

more now that |
useRB
R |
75%
50%
25%

[ Time with friends/family

0%

Commute to work/...

Other Health Effects

| work out and run every dayso
none of the above apply to red
bike

outside
Nonel don't use it enough
No effects

Red bike took my money and
?idn't give me services Iv paid
or

1-46/46

How much do you agree or disagree with:

I strongly disagree Disagree Neutral Agree [ Strongly agree
I wouldride Red | often see people
RB has made | feel safe Bike more if there like me riding
| feel healthier Cincinnati more biking in were more bike bikes in my Cincinnatiis a bike
now enjoyable road lanes, trails and neighborhood friendly city
paths
100% - 100% 100% - 100% 100% - 100% -

75% 75% 75% 75% 75% 75%

50% 50% 50% 50% 50% 50%

25% 25% 25% 25% 25% 25%
0o, 0% 0%-_ 0% —— 09, - E— 0o, N
Feel Healthier More enjoyable Feel safe biking Bike lanes, trails, a... People like m Bike-friendly

RB allows meto Red Bike is getting

RB hast allowed meto be Riding RB has Using RB gives me feel more better at serving
more independent and given me more more freedom connected to my the needs of people
less reliant on others free time community like me
100% - 100% - 100% - 100% - 100% -
75% 75% 75% 75% 75%
50% 50% 50% 50% 50%
25% 25% 25% 25% 25%
0% - 0% - 0% -_ 0% I 09 ——
Independent More free time More freedom Connected Serving the needs
Count » Other motivators C.. v Do you have any additional feedback, Count
stories, testimonials, ideas or suggestions 0 -
1 Red Bike gives me more access to travel 199 to share with our team?
options
1. I love red bikes 1
All of the above 2
1 2. Me and my boyfriend traveled to Cincinnati early 1
Just entertainment 1 August of last summer. It was my first time riding a
1 Red Bike and | absolutely loved every second of it.
I love supporting this business and hope it 1
1 expands! 3. Price 1
1 Just love red bike itself 1 4. The bikes are fun! 1
I do not have a car. 1 5. Some of the stations have terribly faded screens 1
¢ > 1-37/37 ¢ p) 1-100/874 ¢ 5
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Type of RB User v Zip Code v

REDB|KE9 Red Bike Usage

Total Number of Respondents

How often do you use Red Bike for the following? What mode of transportation would you use if Red
2 9 8 6 Bike was not available?
’ I Never Rarely - 1-3 timesayear [l Sometimes-aboutonceamonth 17 Often - acouple times amonth
. I Always - several times a week
General bike usage Red Bike usage now 100% 100% 100% 100% Mode Count ~
. . (]
before using Red Bike - ] ] E— Walking .
100% 100% 80% [ 80% 80% - 80% - My personal car I
Il Always - several
times a week My personal bicycle [ |
80% 80% [ Often-acouple 60% 60% 60% 60%
times amonth Bus or streetcar [ |
I Sometimes - about
*g 60% *g 60% onceamonth 40% 40% 40% 40% e-Scooters (Lime, Bird) [ ]
8 8 Rarely - 1-3 times a
© © year Carpool / Ridesharing (L.. [N
IS} o I Never- | haven't o o o [
é 40% é 40% used Red Bike in 20% 20% 20% 20% Iwould not makethetrip [l
the pasttwo years
_ I Other |
20% 20% 0% 0% 0% 0%
? ? Work/School Recreation Exercise/Health Good/services
1-8/8 ¢ >
0% 09, ——
Bike before RB Use RB now . . .
How often do you use Red Bike to access the following goods/services?
. . % % % 100% % %
How often have you attended a Red Bike event? Have any of your friends or 100%  poy 100% 100% ) 100% [ ] 100% -
family used Red Bike? - - -
100% 00 1] - Always - | attend 80% - 80% 80% 80% 80% 80%
every event Red -
Bike has
75% {7771 Often - about 60% 60% 60% 60% 60% 60%
once a month
[ Sometimes -
. about once every ®ves 404 40% 40% 40% 40% 40%
50% couple of months ® No
Rarely - 1-2 times @ Not sure
ayear 20% 20% 20% 20% 20% 20%
25% I Never
| didn't know Red
Bike had events 0% 0% 0% 0% 0% 0%
0% Food or groceries Medical care or servi.. Employment services School or education... Social events Daily needs
(]
Attended a Red Bike event
. _ . i oo How comfortable do you feel riding During the last time you used Red Bike, how many
How often do you ride Red Bike in the following scenarios? a bike in your neighborhood? times fiid you check your bike into a station before
returning it for the day?
100% 100% - 100% 100% 100% I Very comfortable
I Somewhat @ 3+times @ 1-2times @ 0- Checked it out and checked it...
fortable
o B | ride this o com
80% 80% 80% 80% way every 80% Neutral
time I Somewhat
[0 | often ride uncomfortable
60% 60% 60% 60% this way 60% I Very uncomfortable
[ | ride this
way some
40% 40% 40% 40% of the time 40%
| rarely ride
this way
20% 20% 20% 20% I | never ride 20%
. . o
With Traffic Against Traffic Trails and paths In Bike Lanes On the sidewalk How comfortable do you feelri...

24
e
vyssatey

YRSy
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REDBIKE)

Red Bike
Improvement

Total Number of Respondents

community event

0%

2 9 8 6 How would you rate the following? [7" Excellent [ Aboveaverage [ Average [ Below average [l Very poor
) . .
Friendliness and
. . Condition and responsiveness
How did first learn about Red Bike Cleanliness Usefulnessur  maintenanceof  Reliability of customer Availability Availability of Availability Charged
of Stations RB app bikes of stations service of bikes open docks of e-bikes e-bikes
100% 00% 100% 100% 100% 100% 100% 100% 100%
Il Saw RB Station - - -
I Word of mouth 80% 80% 80% . 80% 80% 80% 80% 80%
I Infomation at work 75%
I Red Bike Event 60% 60% 60% 60% 60% 60% 60% 60%
[ Community event 50%
[ social media 0
40% 40% 40% 40% 40% 40% 40% 40%
20% 20% 20% 25% 20% 20 20% 2 20
00 °o oo Oo % °o % 9
. [ ] - —
Other Ways to First Learn 0% —=———m 09 - — 0% —=====_ 0% 0% 0% 0y ===, N 1§
I live in the building
Just knew about bike share in general How important are the following?
Used them for years in Europe [ Extremely important [ Important [ Moderately important [l Slightly important [l Not important
Internet search .. . . . . . . . . .
Agdltlpnal smaller Bicycling skills and safety Group bike rides More e-bikes A pass option to keep Ability to see e-bike
Saw first in other cities with the program stations in front of your classes and events the bike all day battery charge status
favorite locations on app
1-100/100 < 100% 100% e 100% 100% 100% 100%
How would you like to see Red - - -
Bike engage in the community 80% 80% - 80% - 80% 80% . 80%
60% 60% . 60% 60% 60% 60%
I Community bike rides
B Repair pop up events 40% 40% 40% 40% 40% 40%
I Bicycle safety training - -
I Youth-specific programs
| ot 20% - 20% 20% 20% 20% 20% -
I Mailing/flyers _
B s atencance o | - - - o v
0 200 400 600 800

1K

Other Ways to Engage
Idk

of the above
N/A
Na

N/a
1-65/65 < >

What would make you more likely to donate?

0 200 400 600 800 1K 1.2

Other ways to make you donate

I Environmental
Impact

I More e-bike
availability

neighborhoods
[ Sponsor a bike

I Increased bike
advocacy

I Go program
I Youth

programming

K

Wasn't aware nonprofit. More promo on that with easy avenues to support.
In ads make clear the impact

More safe lanesplaces to use the bikes
Using it on the fully completed C.R.O.W.N. route to get around town.
Community outreach policeman and civilian program

Maybe a class about how to repair and maintain the bikes ourselves if
damaged by the community

1-46/46 < >

Would you like your
employer to offer a Red
Bike discount

Would you be more likely
to work with Red Bike
sponsor?

® VYes

® No

® No

® Yes

[ Bike repair parts

Barriers to riding Red Bike

[ Expanding to new

0 100 200 300 400 500

Other barriers

| don't know how to ride a bike
None

No barriers

i only bike when it's warm out
I moved to Southgate

purple people bridge closure
Cold weather

CcoviD

Availability of E bikes

I Planned, but haven't tried

I Preferto walk
I Prefer bus
[ Prefer e-scooters

[ Prefer to drive/rideshare

[ Ride own bike

I Station locations not useful

B Too dangerous

I No credit/debit card

[ Too expensive

I Don't know how to ride bike

[ Don't know about how to use

[ Too complicated

[ can't use with children

Not interested
I No barriers

600 700

1-100/137

<D

Which of the following would make you more likely to join

community bike rides?

o

200

400

600

800 1K 1.2K

I nteresting routes
I Networking

B Tours
I combined with other

activites

" Free food
[ Happy hour

I Family rides

I None of the above

What would encourage you to ride Red Bike?

I Closer stations

I Improve bicycling
skills

I Felt safer biking on
streets

[ Group bikerides
[ Affordable prices

[ More lanes, trails,
paths

I Access to helmet
I None of the above

0 400
200

800

1.2K

600 1K

Other encouragement

Lower cost single ride passes

Lower cost single ride passesThe ability to finish a trip anywhere by locking
the Red Bike to a designated bike rack

| could access e-bikes
More e bikes

The ability to finish a trip anywhere by locking the Red Bike to a designated
bike rack

Lower cost single ride passesThe ability to finish a trip anywhere by locking
the Red Bike to a designated bike rackOther

The ability to finish a trip anywhere by locking the Red Bike to a designated
bike rackLower cost single ride passes

1-76/76 ¢ >
Other Reason to Join Events
Free red bike passes!
Beer

Depends on the area of town

Not too far distancesmostly flat and accessible for
families and people of varying levels of in-shapeness

I don't live in town

Also with smaller/lighter e bikes for short people

1-25/25 < >
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Zip Codes of
Respondents

REDBIKE)

Total Number of Respondents

Zip Code Count ~
2 ) 9 8 6 45202 438
41071 173
E 41011 149
45214 100
45220 99
45219 78
45206 76
41073 71
45223 65
45203 56
41017 51
45211 48
45238 48
45230 48
45229 45
41075 40
45227 38
45231 37
41042 37
45205 34
45237 34
45224 34
45208 33
45209 32
45215 32
41074 31

1-100/479 < >

Google

Keyboard shortcuts = Map data©2026 Terms

RecordCount 1 - @ . 438
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